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Background to the 
project

 The project was commissioned following the Transportation

systems and land use planning study done by COGTA-LED

Unit in 2017

 The study aimed at looking at linkages between land use

planning and transportation system

 Findings pointed the enormous lack of alignment on the

provision and distribution of public social facilities such as

schools, health facilities, and related social services like

police station, libraries and community halls.
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Legal Framework

 In terms of Chapter 11 of the KwaZulu-Natal Planning and
Development Act, 2008 (Act 6 of 2008), the Steering Committee
was formed to draft Provincial Planning and Development Norms
and Standards for Public Social Facilities

 Constitution requires every citizen to have access to basic services towards
social well-being

 Social Well-being cannot be achieved without adequate (measured) social
facilities in sustainable human settlements.

 Norms and Standards are thus required for improved governance and
performance measurement in the provision of social services and public
facilities.
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METHODOLOGY USED TO DEVELOP 
THE NORM AND STANDARDS

4 Approaches

• Classification of settlements on a provincial scale based on the
2018 South African Functional Town Typology of Settlements

• Description of Functional Town Area Types / Sub-types,
classification based on urban function in surrounding region
and urban area size (pop and economy)

• Conceptual Social Facility Provision for a Range of South African
Settlements

• Matrix for potential compatibility for clustering

See Figures below
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Description of Functional Towns and Area 

Types in KZN (Pop + Economy)



PROGRESS : MUNICIPAL PLANNING TRIBUNALSConceptual Model of Social Facility 
Provision for a Range of Settlement 

(Sourced from CSIR, 2018) 
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clustering 

(Sourced from CSIR, 2018) 



Type of Public Social Facilities to Apply these  

Norms/Principles 

Study includes social facilities and infrastructure which is planned or provided by various tiers of 
government, and will include the following:

HEALTH 
FACILITIES

SAFETY AND 
SECURITY

EDUCATION SOCIAL 
SERVICES

CIVIC/ 
COMMUNITY

PUBLIC OPEN 
SPACE

i.e. hospitals, 
clinics and 
community 
health centres 
etc.

i.e. police 
stations and 
contact points, 
fire stations etc.

i.e. libraries, 
early childhood 
development, 
schools etc.

i.e. variety of 
grants and 
mobile services 
etc. 

i.e. social event 
facilities etc.

i.e. sport fields 
and parks etc.

PUBLIC TRANSPORT FACILITIES: i.e. Taxi & Bus Ranks. Viewed as a critical aspect of access to all 
of the above social facilities and required separate norms and standards study.
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Guiding Norms/Principles on 
a Development Application
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FACILITY’S ALLOCATION 

CRITERIA AND STANDARDS
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Educational Facilities
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Legal Effects and Application of these 

Norms and Standards

 A municipality must consider the matters contemplated by
these Provincial Norms and Standards, when it considers any
category of land use application and/or development
application for municipal approval as contemplated within its
land use management by laws
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Exceptions/Deviations

• Locality could serve areas beyond own catchment.

• Isolated community of some significance (i.e. 5000
people more than 150km from nearest town)

• In some cases, a community may indicate they have no
need for a facility

• Population profiles may vary per regions and thus
require a greater/different level of service. i.e. disabled
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Supporting Documents and Tools

• KwaZulu-Natal Provincial Growth and Development Strategy (2016);

• Provincial Spatial Economic Development Strategy;

• National Guidelines for the Provision of Social Facilities (CSIR 2015); 

• The District Road Masterplans (KZN Department of Transport 2014);

• Guidelines for the Differentiated Provision of Social Services in Rural Areas. 
Commissioned by the Department of Rural Development and Land Reform. (CSIR 2016), 
and

• Capital Investment Framework Guidelines (CoGTA 2012),

• Social Facilities Provision Toolkit -
www.socialfacilityprovisiontoolkit.co.za

• Space Planner Tool –

• http://spaceplanner.csir.co.za

http://www.socialfacilityprovisiontoolkit.co.za/
http://spaceplanner.csir.co.za/
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Conclusion: Status and 

Progress 

STATUS

Adopted for public consultation

PROGRESS

Submission is currently being routed to the MEC seeking approval
calling for public comments.
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